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Global Standard Food Safety Issue 8: Lead Auditor
Duration: 5 Days.

Who should attend: Certification body auditors or new auditors seeking registration, technical and 
quality managers who wish to gain an in-depth understanding of the audit process, consultants.

Assessment: Lead Auditor 50 question exam; Pass mark 75%.

Course summary: This 5-day in-depth course will provide an understanding of the Standard in terms of 
the protocol, requirements and how to audit effectively. Participants will gain an in-depth guide to the 
requirements of the Standard, and learn how to undertake a BRCGS audit, including effective planning, 
conducting and reporting of the audit. Auditing techniques will be practiced and developed, to include 
the auditor competency skills required of GFSI scheme auditors. Participants must have a prior working 
knowledge of quality management systems and auditing within the relevant manufacturing sector, 
and have completed a HACCP course of at least two days duration. Successful completion of this 
course, including the exam, forms part of the training necessary to become a BRCGS auditor. The steps 
necessary to complete your training must be arranged with a BRCGS-approved certification body.

Key learning objectives
To provide an understanding of:
• The details of the BRCGS scheme
• The requirements of the Standard and how compliance can be demonstrated
• BRCGS auditing protocol
• Effective auditing techniques
• Food safety auditor competencies as defined by GFSI
• Completing the audit report
• Compliance monitoring of certification bodies
• The BRCGS Directory.
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Global Standard Food Safety Issue 8
Understand the background and benefits of the Global Standard Food Safety

Publish date: August 2018               Implementation date: February 2019

Courses include
• Global Standard for Food Safety Issue 8: Auditor Training
• Global Standard for Food Safety Issue 8: Sites Training
• Global Standard for Food Safety Issue 8: Lead Auditor

Note: *Participants should have read a copy of Global Standard Food Safety 8 before attending any related course.
*It is not recommended that conversion courses are used 12 months after the implementation to audit against the new Issue of the Standard.

https://www.brcgs.com/training/courses/
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Global Standard Food Safety Issue 8:  
Auditor Training
Duration: 3 Days.

Who should attend: New BRCGS Auditors (who already hold a Lead Assessor qualification), 
consultants, technical & quality managers from sites who wish to gain a deeper understanding of the 
BRCGS audit process.

Assessment: Auditor Training exam 50 questions; Pass mark 75%.

Course summary: This course has been designed to enable participants to gain a full understanding 
of the general principles of the requirements of the Standard, including fundamental clauses and 
statements of intent, and how to undertake a BRCGS audit, including planning and reporting of the 
audit.

Participants must have a working knowledge of quality management systems and auditing within the 
relevant manufacturing sector. Participants should also have completed a HACCP course of at least two 
days duration.

Key learning objectives
To provide an understanding of:
• The BRCGS scheme
• The complete requirements of the Standard
• BRCGS auditing protocol
• Effective auditing techniques and completing the audit report
• Compliance monitoring of certification bodies
• The BRCGS Directory.

https://www.brcgs.com/training/courses/


BRCGS
COURSE CATALOGUE
AUGUST 2022

5

BOOK
NOW

Global Standard Food Safety Issue 8:  
Sites Training
Duration: 2 Days.

Who should attend: Technical & quality managers and their teams from manufacturing and retailing, 
BRCGS Professionals.

Assessment: Sites Training 25 question exam; Pass mark 60%.

Course summary: This course has been designed to enable Participants to gain a full understanding of 
the general principles of the Standard, and how to comply with the requirements. Participants will also 
gain an understanding of what to expect during the process of certification, and actions needed prior 
to, during and after the audit.

Key learning objectives
To provide an understanding of:
• The details of the scheme
• How to meet the requirements of the Standard
• What to expect from your BRCGS audit
• Accessing and using site audit reports on the BRCGS Directory.

https://www.brcgs.com/training/courses/
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Global Standard Food Safety Issue 9
Understand the background and benefits of the Global Standard Food Safety

Publish date: August 2022               Implementation date: February 2023

Courses include
• Global Standard Food Safety Issue 8 to 9: Conversion for Auditors
• Global Standard Food Safety Issue 8 to 9: Conversion for Sites
• Global Standard Food Safety Issue 9: Auditor Training
• Global Standard Food Safety Issue 9: Sites Training
• Global Standard Food Safety Issue 9: Lead Auditor Training

Note: *Participants should have read a copy of Global Standard Food Safety 9 before attending any related course.
*It is not recommended that conversion courses are used 12 months after the implementation to audit against the new Issue of the Standard.
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Global Standard Food Safety Issue 8 to 9: 
Conversion for Auditors
Duration: 2 Days.

Who should attend: Current BRCGS Auditors for Global Standard Food Safety Issue 8, Compliance/ 
Technical Managers and personnel, Quality Managers and personnel, Operations Managers, Internal 
audit personnel, Certification body scheme managers, Importers and exporters of food products, 
Foodservice staff, Site staff wishing to gain auditing skills and a deeper understanding of the Standard.
Those interested in becoming a BRCGS Auditor (who already hold a Lead Assessor qualification). 

Assessment: 50 Question Exam. Pass Mark 75%.
 
Course summary: This course enables participants to discuss the changes from Global Standard Food 
Safety Issue 8 to 9 and reinforce understanding of the general principles of the requirements of the 
Standard. Participants should also improve competence to assess compliance to the requirements of 
the Standard, including fundamental clauses, statements of intent, how to undertake a BRCGS audit, 
planning of the audit and reporting of the audit.

Active learning will be used throughout the course utilising case study based activities to encourage 
critical thinking and help explain how auditors will audit against the Standard. 

In preparation for the course, participants must read and review a copy of the Standard including the 
glossary, which is avail understanding of the general principles of the requirements of the Standard. 
Participants should also improve competence to assess compliance to the requirements of the 
Standard, including fundamental claug knowledge of the Global Standard Food Safety Issue 8 and it 
is assumed participants have already met the prerequisite criteria for auditor training.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.
 
Key learning objectives 
• Explain the requirements of the Standard 
• Identify and explain the changes to the Standard from Issue 8
• Assess compliance to the requirements of the Standard and explain how compliance can be    
 demonstrated to maintain food safety, quality, legality, and authenticity
• Describe the scope of companies and products covered by the Standard
• Describe steps to conduct a BRCGS audit including the preparation, planning, and reporting of  
 the audit
• Explain resource tools available for compliance and support from BRCGS.
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Global Standard Food Safety Issue 8 to 9: 
Conversion for Sites
Duration: 1 Day.

Who should attend: Technical Managers and personnel (including those from retailing and 
manufacturing), Quality Managers and personnel, Operations Managers, Internal audit personnel, 
Importers and exporters of food products, Foodservice staff.

Assessment: 25 Question Exam. Pass Mark 60%.
 
Course summary: This course will discuss the changes to the Global Standard Food Safety Issue 9 
and reinforce understanding of the general principles of the requirements of the Standard for onsite 
application. Participants will discuss activities which develop a culture to maintain compliance and 
review what is expected during the process of certification, including actions needed prior to, during 
and after the audit.

Active learning will be used throughout the course utilising case study-based activities to encourage 
critical thinking and help explain how sites will implement the Standard. 

In preparation for the course, participants must read and review a copy of the Standard including the 
glossary, which is available as a free download from the BRCGS Store, in addition to the pre-course 
materials provided. It is advised participants must have working knowledge of the Global Standard 
Food Safety Issue 8 and HACCP.
 
Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment

Key learning objectives 
• Explain what is required to comply with the requirements of the Standard
• Identify and explain the changes to the Standard from Issue 8
• Describe the scope of companies and products covered by the Standard
• Describe what to expect from your BRCGS audit 
• Prepare for an audit to the Standard
• Apply resource tools available for compliance and support from BRCGS.
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Global Standard Food Safety Issue 9:  
Auditor Training
Duration: 3 days.

Who should attend: Compliance/Technical Managers and personnel, Quality Managers and personnel, 
Operations Managers, Internal audit personnel, Certification body scheme managers, Importers and 
exporters of food products, Foodservice staff, Site staff wishing to gain auditing skills and a deeper 
understanding of the Standard. Those interested in becoming a BRCGS Auditor (who already hold a 
Lead Assessor qualification), Industry Consultants.
 
Assessment: 50 Question Exam. Pass Mark 75%.
 
Course summary: This course enables participants to develop a full understanding of the general 
principles of the requirements of the Standard and gain competency to assess compliance to the 
requirements of the Standard, including fundamental clauses, statements of intent, how to undertake a 
BRCGS audit, planning of the audit and reporting of the audit.

Active learning will be used throughout the course utilising case study-based activities to encourage 
critical thinking and help explain how auditors will audit against the Standard. Participants must have 
a working knowledge of quality management systems and auditing within the relevant manufacturing 
sector, and have completed a hazard analysis and critical control points (HACCP) course of at least two 
days’ duration.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.
 
Key learning objectives 
• Explain the requirements of the Standard 
• Assess compliance to the requirements of the Standard and explain how compliance can be    
 demonstrated to maintain food safety, quality, legality, and authenticity
• Describe the scope of companies and products covered by the Standard
• Describe steps to conduct a BRCGS audit including the preparation, planning, and reporting of  
 the audit
• Utilise and explain resource tools available for compliance and beneficial support from BRCGS.
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Global Standard Food Safety Issue 9: Sites Training
Duration: 2 days.

Who should attend: Technical Managers and personnel (including those from retailing and 
manufacturing), Quality Managers and personnel, Operations Managers, Internal audit personnel, 
Importers and exporters of food products, Foodservice staff, Industry Consultants. 

Assessment: 25 Question Exam. Pass Mark 60%.

Course summary: This course enables participants to develop a full understanding of the general 
principles of the requirements of the Standard. It is designed to equip delegates with the knowledge 
of how to successfully implement the requirements of the Standard on site. Participants will discuss 
activities which develop a culture to maintain compliance and learn what to expect during the process 
of certification, including actions needed prior to, during and after the audit.

Active learning will be used throughout the course utilising case study-based activities to encourage 
critical thinking and help explain how sites will implement the Standard. 

In preparation for the course, participants must read and review a copy of the Standard including the 
glossary, which is available as a free download from the BRCGS Store, in addition to the pre-course 
materials provided. It is advised participants must have working knowledge of HACCP.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.
 
Key learning objectives 
• Explain what is required to comply with the requirements of the Standard
• Describe the scope of companies and products covered by the Standard
• Describe what to expect from your BRCGS audit 
• Prepare for an audit to the Standard
• Apply resource tools available for compliance and support from BRCGS.
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Global Standard Food Safety Issue 9: 
Lead Auditor Training
Duration: 5 days.

Who should attend: Those interested in becoming a BRCGS Auditor and do not hold a Lead Assessor 
qualification, Technical Managers and personnel (including those from retailing and manufacturing), 
Quality Managers and personnel, Operations Managers, Internal audit personnel, Retailers, Importers 
and exporters of food products, Foodservice staff, Industry Consultants. 

Assessment: 50 Question Exam. Pass Mark 75%.

Course summary: This course enables participants with an in-depth understanding of the Standard in 
terms of the protocol, requirements and how to audit effectively. Participants will gain competency 
to assess compliance to the requirements of the Standard, including fundamental clauses, statements 
of intent, how to undertake a BRCGS audit, planning of the audit and reporting of the audit. Auditing 
fundamentals and techniques will be discussed including the auditor competency skills required of 
Global Food Safety Initiative (GFSI) scheme auditors.

Active learning will be used throughout the course utilising case study-based activities to encourage 
critical thinking and help explain how auditors with audit against the Standard.  Participants must have 
a working knowledge of quality management systems and auditing within the relevant manufacturing 
sector, and have completed a hazard analysis and critical control points (HACCP) course of at least two 
days’ duration.

Successful completion of this course, including the exam, forms part of the training necessary to 
become a BRCGS auditor. The steps necessary to complete training must be arranged with a BRCGS-
approved certification body.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives 
• Explain the steps to managing an audit programme
• Describe auditing fundamentals and techniques
• Assess compliance to the requirements of the Standard and explain how compliance can be

demonstrated to maintain food safety, quality, legality, and authenticity
• Describe the scope of companies and products covered by the Standard
• Describe steps to conduct a BRCGS audit including the preparation, planning, and reporting of

the audit
• Utilise and explain resource tools available for compliance and beneficial

support from BRCGS.
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Global Standard Packaging Materials Issue 6
Understand the background and benefits of Global Standard Packaging Materials

Publish date: August 2019               Implementation date: February 2020

Courses include
• Global Standard Packaging Materials Issue 6: Auditor Training
• Global Standard Packaging Materials Issue 6: Sites Training

Note: Participants should have read a copy of Global Standard Packaging and Packaging Materials Issue 5 before attending any related course.

Global Standard Packaging Materials 
Issue 6: Auditor Training
Duration: 3 Days.

Assessment: 50 question exam; Pass mark 75%.

Course summary: This course has been designed to enable Participants to gain a full understanding 
of the general principles of the requirements of the Standard, including fundamental clauses and 
statements of intent, and how to undertake a BRCGS audit, including planning and reporting of the 
audit.

Participants should download and read a copy of Global Standard Packaging Materials Issue 6 before 
attending this course. 

This course is aimed at: 
• New BRCGS Standards auditors who already hold a Lead Assessor qualification;
• consultants; and
• technical and quality managers from sites who wish to gain a deeper understanding of the BRCGS

Standards audit process.

Key learning objectives
• be able to describe the scope of companies and products covered by the Standard;
• know what is required to comply with the requirements of the Standard;
• be able to prepare for an audit to the Standard; and
• understand the protocol for audits to the Standard.

12
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Global Standard Packaging Materials Issue 6: 
Sites Training
Duration: 2 Days.

Assessment: 25 question exam; Pass mark 60%

Course summary: This course has been designed to enable participants to gain a full understanding of 
the requirements of Issue 6, including the objectives of fundamental clauses and statements of intent. 
Participants will learn how audits against the Standard operate including preparation, the audit, non- 
conformities, corrective actions and certificate issue.

A good technical knowledge of the packaging industry is essential.

Participants should download and read a copy of Global Standard Packaging Materials Issue 6 before 
attending this course. 

This course is aimed at:
• Manufacturers
• Technical and Quality Managers
• Consultants and BRCGS Approved Training Providers.

Key learning objectives:
• Understanding the background and benefits of the Standard
• Outlining the details of the audit and certification programme
• Determining audit scope and planning the audit
• Understand what it is to have an audit, non-conformities and corrective actions
• How to report issues and use BRCGS resources.

https://www.brcgs.com/training/courses/
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Global Standard Storage and Distribution 
Issue 4: Auditor Training
Duration: 3 Days.

Who Should Attend: New BRCGS auditors (who already hold a Lead Assessor qualification),  
consultants, technical & quality managers from sites who wish to gain a deeper understanding of the 
Global Standards audit process.

Assessment: 50 question exam; Pass mark 75%.

Course Summary: The intention of the course is to enable participants to gain a full understanding 
of the general principles of the requirements of the Standard, including fundamental clauses and 
statements of intent, and how to undertake a BRCGS audit, including planning and reporting of the 
audit. 

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives
At the end of the course, participants will be able to:
• List the aims of the BRCGS scheme
• Describe the format, scope and structure of the Standards
• Effectively audit the requirements of the Standard
• Complete the BRCGS audit and write the audit report
• Utilise and understand the benefits of the BRCGS resources.

Global Standard Storage and Distribution 
Issue 4
Publish date: November 2020               Implementation date: May 2021

Courses include
• Global Standard Storage and Distribution Issue 4: Auditor Training
• Global Standard Storage and Distribution Issue 4: Sites Training

Note: Participants should have read a copy of Global Standard Storage & Distribution Issue 4 before 
attending any related course.

https://www.brcgs.com/training/courses/
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Global Standard for Storage and Distribution 
Issue 4: Sites Training
Duration: 2 Days.

Who Should Attend: Technical & quality managers and their teams from manufacturing, 
retailing, and BRCGS Professionals. 

Assessment: 25 question exam; Pass mark 60%.

Course Summary: The intention of the course is to enable participants to gain a full understanding of 
the general principles of the Standard, and how to comply with the requirements. Participants will also 
gain an understanding of what to expect during the process of certification, and actions needed prior 
to, during and after the audit. 

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives
At the end of the course, participants will be able to:
• Identify the aims of the BRCGS scheme
• Explain how to meet the requirements if the Standard
• Describe what to expect from your BRCGS audit
• Utilise and understand the benefits of the BRCGS resources.

https://www.brcgs.com/training/courses/
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Global Standard Agents and Brokers Issue 3
Understand the background and benefits of Global Standard Agents and Brokers

Publish date: October 2021               Implementation date: April 2022

Courses include
• Global Standard Agents & Brokers Issue 2 to 3 Conversion for Auditors
• Global Standard Agents & Brokers Issue 2 to 3 Conversion for Sites
• Global Standard Agents & Brokers Issue 3 Auditor Training
• Global Standard Agents & Brokers Issue 3 Sites Training

Note: Participants should have read a copy of Global Standard Agents and Brokers Issue 2 before attending any related course.
*It is not recommended that conversion courses are used 12 months after the implementation to audit against the new Issue of the Standard.

Global Standard Agents & Brokers Issue 2 to 3 
Conversion for Auditors
Duration: 1 Day.

Who should attend: Consultants, Technical Managers and personnel, Quality Managers and personnel, 
current BRCGS Auditors and Certification Body scheme managers.

Assessment: 50 Question Exam. Pass Mark 75%.

Course summary: This 1-day course enables you to gain a full understanding of the general principles 
of the requirements of the Standard and changes from Issue 2, including fundamental clauses and 
statements of intent, and how to undertake a Global Standards audit, including planning and reporting 
of the audit.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives
• List the aims of the BRCGS scheme
• Describe the format, scope and structure of the Standard
• Effectively audit the requirements of the Standard
• Complete the BRCGS audit and write the audit report
• Identify and explain the changes to the Standard from Issue 2
• Utilise and understand the benefits of the BRCGS resources.
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Global Standard Agents & Brokers Issue 2 to 3 
Conversion for Sites
Duration: 1 Day.

Who should attend: Retailers, Technical Managers and personnel, Quality Managers and personnel, 
Importers and exporters of food products and Foodservice staff.

Assessment: 25 Question Exam. Pass Mark 60%.

Course summary: This course will provide you with an in-depth understanding of the revisions of the 
Global Standard for Agents and Brokers Issue 3, as well as a review of audit protocol. It is designed 
to equip participants with the skills and knowledge to successfully implement the changes to the 
Standard on site.

Participants should have a record of completed training for the Global Standard for Agents and Brokers 
Issue 2.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives:
• Identify the aims of the BRCGS scheme
• Explain how to meet the requirements if the Standard
• Describe what to expect from your BRCGS audit
• Recognise the changes to the protocol of the Standard
• Utilise and understand the benefits of the BRCGS resources
• Identify and explain the changes to the Standard from Issue 2.

https://www.brcgs.com/training/courses/
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Global Standard Agents & Brokers Issue 3 
Auditor Training
Duration: 1 Day.

Who should attend: Technical Managers and personnel, Quality Managers and personnel and those 
interested in becoming a BRCGS Auditor.

Assessment: 50 Question Exam. Pass Mark 75%.

Course summary: To ensure that prospective auditors of and company personnel using the BRCGS 
Global Standard for Agents and Brokers Issue 3 have an in-depth and practical understanding of the 
format and requirements of the Standard, the protocol for the audit and actions following the audit.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives:
• List the aims of the BRCGS scheme
• Be able to describe the scope of companies and products covered by the standard
• Know what is required to comply with the requirements of the standard
• Be able to prepare for an audit to the Standard
• Understand the protocol for audits to the Standard.
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Global Standard for Agents & Brokers Issue 3 
Sites Training
Duration: 1 Day.

Who should attend: Retailers, Technical Managers and personnel, Quality Managers and personnel, 
Importers and exporters of food products and foodservice staff.

Assessment: 25 question exam; Pass mark 60%.

Course summary: This course is designed for agents and/or brokers, and those trading with them, 
to understand the scope and requirements of the standard, the audit protocol and certification 
process. The course is led by an experienced tutor, who will guide you through practical exercises to 
consolidate your learning.

Course Format: This course is developed in modules and formatted for virtual or face to face learning. 
This blended approach reinforces understanding with individual and group activities including case 
study exercises and a post course assessment.

Key learning objectives:
• Know the scope of the Standard requirements, understand which companies may be certificated to

the standard, and what products are applicable
• Understand the format and structure of the requirements of the Standard
• Be able to identify what is needed to comply with each requirement
• Know how to prepare for an audit to the Standard
• Be aware of the scope and duration of an audit
• Understand the procedure for closing out corrective actions on non-conformities
• Be familiar with how an audit will be reported and how companies will be certificated.
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Global Standard Retail Issue 1
Understand the background and benefits of Global Standard Retail

Publish date: September 2016               Implementation date: September 2016

Courses include
• Global Standard for Retail Issue 1: Auditor Training
• Global Standard for Retail Issue 1: Understanding the Requirements

Note: Participants should have read a copy of Global Standard Retail Issue 1 before attending any related course.

Global Standard for Retail Issue 1: Auditor Training
Duration: 2 Days.

Who Should Attend: Current or prospective BRCGS auditors who currently hold a Lead Auditor 
qualification.

Assessment: Auditor Training 50 question exam; Pass mark 75%.

Course Summary: This course will train participants who wish to audit Issue 1 of Global Standard for 
Retail, with details of the requirements of the Standard and the protocol for audits and report writing.

Key learning objectives
• Describe the format and requirements of the Standard
• Effectively audit the Standard
• Access support and resources supplied by BRCGS including BRCGS Participate, the BRCGS Directory

and BRCGS Bookshop.

Retail
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NOW
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Global Standard Retail Issue 1: Understanding 
the Requirements
Duration: 2 Days.

Who should attend: Technical & food safety teams at corporate level in retail businesses.

Assessment: Understanding the requirements 25 question exam; Pass mark 60%.

Course summary: This course is to train participants who wish to implement Global Standard Retail at 
their head office and stores. The course includes details of the requirements of the Standard and the 
protocol for certification.

Key learning objectives:
At the end of the course, participants will be able to:
• Describe the format and requirements of the Standard
• Implement the requirements of the Standard on-site
• Prepare for an audit to the Standard
• Access support and resources supplied by BRCGS including BRCGS Participate, the BRCGS Directory

and BRCGS Bookshop.
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An Approach to Product Safety Culture
Duration: 1 Day.

Who should attend: Consultants/Auditors/Technical/HR/Senior Management who lead on culture, 
Operational, Technical & Quality staff, BRCGS & Industry Professionals or anyone involved in 
implementing and maintaining Product Safety Culture.

Assessment: Workplace assignment; pass mark 75%.

Course summary: An Approach to Product Safety Culture is an industry focused course, considering 
organisational culture, leadership and behavioural concepts; inclusive of and generic to all BRCGS 
Global Standards, in addition to the global market for application to any manufacturing facility - 
regardless of business size or whether sites have a product scope of food or non-food related goods/ 
services. By attending this 1-day course participants will gain the fundamental understanding of the 
importance of a positive product safety culture at a site and the important role played by senior 
management leadership, understand the impact of attitudes and behaviour on product safety culture 
and demonstrate preparatory steps in developing a Product Safety Culture Plan, including how to 
engage staff and encourage their involvement.

Key learning objectives
• Describe the concept of Product Safety Culture and why a positive culture is important to ensuring

product safety and integrity
• Identify what the standards require, and the function of Product Safety Culture Plan within a QMS
• Recognize the link between behaviour, Product Safety Culture and how it underpins product safety

assurance
• Discuss how to measure an organisation’s Product Safety Culture through the use of tools

and techniques
• Develop a sustainable Product Safety Culture action plan and how to engage staff to support it.
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BRCGS Professional
BRCGS Professional is a learning program that will give you international recognition for the key skills 
and knowledge essential for product safety management.

As a BRCGS Professional you will be well-equipped to manage any GFSI-recognized standard in your 
business, and able to implement or manage product safety systems. BRCGS is the leading provider of 
GFSI-recognized Standards globally, respected for quality and brand protection assurance. This training 
program has been designed by the BRCGS Technical team, in response to demands from the industry 
for training on the skills necessary to implement effective product safety management program.

Who is it for: All product safety personnel in food and packaging, storage and distribution and related 
industries – for example quality assurance managers, food technologists, category technologists and 
HACCP teams. Your company does not have to be BRCGS-certificated, the courses are subject-specific, 
train the core skills needed for any product safety individual, and will help with maintaining any GFSI-
recognized certification scheme.

Gaining certification as a BRCGS Professional will:

• enhance your understanding of product safety management
• enable you to apply skills to reduce risks associated with product safety
• enable you to contribute as part of the brand protection team your company needs
• raise your status as a valuable employee.

How to qualify as a BRCGS Professional
Participants must complete the following:
• A BRCGS Academy classroom-based training on the BRCGS Standard of your choice, with successful

completion of the associated exam.

PLUS 1 of the following from the BRCGS Academy or similar training provider:
• Hazard Analysis and Critical Control Points (HACCP) (2 days)
• Hazard and risk management course (2 days)
• Hazard Analysis and Risk-based Preventive Controls (HARPC) (2 days)
• FSPCA PCQI course (2.5 days).

PLUS 3 (minimum) of the following BRCGS Academy courses:
• Risk assessment (1 day)
• Root cause analysis (1 day)
• Validation and verification (1 day)
• Internal auditor (2 days)
• Vulnerability Assessment for Food Fraud (1-day).

On completion of the required courses, candidates will be awarded with a BRCGS Professional 
certificate and an electronic open badge for use on emails and LinkedIn.



To learn more about the BRCGS certification 
programme please visit brcgs.com

To learn more about the BRCGS online  
subscription service please visit brcgsparticipate.com

To purchase printed copies or PDFs from its full range 
of BRCGS publications please visit brcgs.com/store

BRCGS  
Floor 2 
7 Harp Lane 
London EC3R 6DP 

T: +44 (0)20 3931 8150  
E: enquiries@brcgs.com




